Investments by Samsung and Crane Co. to Bring
Significant Jobs to Greenville and Barnwell Counties

South Carolina continues to attract

the attention of major, world-class
companies as evidenced by two
particular projects this year. The efforts
of the Department of Commerce and

its allies brought new commitments

to invest millions of dollars in capital
investment and create thousands of new
job opportunities in South Carolina.
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In February, Samsung Networks
America Inc. (SNA) announced plans to
locate its North American Customer Care
Center in Greenville County. The multi-
million dollar investment will create
1,000 new, permanent jobs. The SNA

call center will serve the customer care
needs of numerous domestic and global
companies, and will be located in the
Centerpointe Business Park in Mauldin.

“SNA is a marquee name and a world
leader in technological innovation.
Their decision to locate in South
Carolina demonstrates that our state’s
business-friendly climate and capable
workforce are again working to
attract business and create substantial
job opportunities for more South
Carolinians. Thanks to the team effort
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of local and state officials, Mauldin
and Greenville County will benefit
from this investment now and in the
years ahead,” said Joe Taylor, Secretary
of Commerce.

SNA provides network, telephone,
digital multimedia and electronic
business services necessary for an
enterprise’s overall “e-business”
activity, based on a global network
infrastructure.

The Greenville County One-Stop
Career System has been assisting in
recruitment for the company’s new
call center. The company is seeking to
fill a wide range of positions including
customer service, operations managers,
finance and accounting, training,
quality assurance, data analysis,
human resource and telecom

system engineers.

In March, the Department of
Commerce, its allies and Crane Co.
announced the company’s plan to
consolidate its North American vending
operations into its Dixie-Narco facility
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in Barnwell County. The $20 million
investment will preserve employment
for nearly 500 South Carolinians and
is expected to bring an additional
1,000 jobs to the community in the
next five years as the market rebounds.
Hiring is expected to begin within the
next 14 months.

“The decision by Crane Co. to
consolidate their North American
vending operations into one plant will
lead to significant new job creation in
their Dixie-Narco facility in Williston.
This consolidation was either going to
create hundreds of new jobs for our
area or lead to a plant closing, affecting
approximately 500 local workers. Many
thanks to the Department of Commerce,
SCANA, Barnwell County Council
and the Barnwell County Economic
Development Commission (EDC)
Board as they were all instrumental
in the successful completion of this
project,” said Marty Martin, executive
director, Barnwell County EDC.

Dixie-Narco has been an integral
business partner in Barnwell County
since 1989 and was purchased by
Crane Co. in 2007. The company
manufactures vending machines for
soft drinks, snacks and coffee.




Trade & Industry Development CiCi Awards
Recognize Two Major South Carolina Operations

South Carolina in the Spotlight

Two companies were recognized for
their investments in South Carolina
in Trade and Industry Development
magazine’s top Corporate Investment
Awards. BMW and American
Titanium Works were two of the

15 award winners selected from
approximately 1,000 projects
entered throughout
the country. The
Corporate Investment
& Community Impact
(CiCi) awards focus
on both company )
investments and the
economic developers
responsible for securing the
investment.

Last year, BMW announced it would
expand its presence in Spartanburg
County with the addition of a second
plant. BMW plans to invest $750
million to augment its operations

in the state and will add 500 new
jobs at its facility in order to produce
three models and increase production
capacity to 240,000 units by 2012.
The investment is the largest ever
announced for the Spartanburg
County factory, increasing investments
of the BMW Group in South Carolina
to $4.2 billion.

Also in 2008, American Titanium
Works (ATW) announced that it will
build a world-class titanium mini-
mill in Laurens County. ATW will
invest $422 million in the new facility
and create 320 jobs. By producing
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melted and rolled titanium products
through innovative processes, ATW
will reduce the costs and lead
times associated with traditional
titanium production, thus making
the product desirable to a broader
range of industries including defense,
industrial, commercial, consumer
and emerging markets. ATW also
announced it will establish
an applications development
and engineering technical
center in Greenville County
at the Clemson University
International Center for
Automotive Research (CU-ICAR)
campus. ATW’s Tech Center will
specialize in prototype development
and fabrication techniques for multiple
industry sectors.

“This year, the CiCi
Awards are especially
important as they
recognize that despite
certain challenges,
many good things are
still happening across

the United States,”

- Scott D. Swoger, publisher of Trade &
Industry Development magazine

Details of the CiCi Awards are
available in Trade & Industry
Development’s March/April 2009 issue
or at www.TradeandIndustryDev.com.

These recent recognitions are proof
positive that South Carolina is a great
place to do business!

e South Carolina has ranked in the
top 10 for the past five years on
Site Selection magazine’s ranking
of “Top State Business Climates.”

South Carolina has the sixth

best business climate in the

nation according to a survey
of U.S. corporate executives
by Development Counsellors
International (DCI).

South Carolina came in as one
of the 10 best states in which to
do business in Chief Executive’s
annual poll of readers.

The Pollina Corporation, a
corporate real estate consultant,
ranks South Carolina as the fourth
most Pro-Business State and has
ranked our state among the top five
for the past four years.

e Forbes magazine ranks South
Carolina third best for its pro-
business regulatory environment.

The Small Business &
Entrepreneurship Council’s Small
Business Survival Index, ranks
South Carolina as the seventh most
entrepreneur-friendly state in

the nation.

® Business Week recognized Mount
Pleasant as one of the Best Small
Cities for Startups.




USDA and Small Business Administration Programs
Offer Financing Opportunities to Bolster Businesses

As businesses deal with challenging
economic times, government agencies
are promoting programs that can help
South Carolina businesses with loans
to cover business costs. Programs
offered by the U.S. Department of
Agriculture (USDA) and the Small
Business Administration (SBA) can
provide existing small businesses with
the opportunity to update and expand,
or help new small businesses start-up.

A company that recently benefitted
from a USDA loan is MST Concrete
Products Inc., located in Central,
S.C. The company, which has fewer
than 100 employees, applied for

a loan through the USDA’s Rural
Economic Development Loans and
Grants program. The program offers
zero interest loans for 10 years to
businesses through a rural electric or
telephone utility. In this case, MST
applied for the loan through Blue
Ridge Electric Cooperative and was
able to secure a $600,000 loan, which

was used to expand MST'’s product line.

Ed Martin, owner of MST, said the
timing of the loan was critical. A new
product line was developed as a result
of the loan, which has been vital to
the company in the current economy.

“We were very fortunate to

have done it at the right time,”

Martin said. “The line has
been very successful for us
during the past six months.”
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The USDA and SBA offer a range
of specialized programs that can
directly and indirectly benefit
small businesses. For more
information, visit the SBA at
www.sba.gov or the USDA at
www.rurdev.usda.gov.

South Carolina Contacts
SBA Elliott 0. Cooper | (803) 765-5377
Elliott.Cooper@sba.gov

USDA Gregg White | (803) 765-5881
Gregg.White@sc.usda.gov

The USDA offers
US DA loan programs
————— {0 benefit small
_ businesses in rural
areas. While businesses located in
Greenville, Columbia and Charleston
would not qualify for these programs,

companies located on the outskirts of
these cities are possible contenders.

The Business and Industry Loan
program guarantees a loan to a rural
business from 60 to 90 percent of
total project costs, up to $25 million.

The energy grant program, one of the
newer programs offered by the USDA,
is available to rural businesses either
seeking to create renewable energy or
businesses seeking to make existing
equipment and structures more energy
efficient. The grant can be up to 25
percent of the total project cost — up
to $500,000 for a business creating
renewable energy and up to $250,000
for businesses upgrading structures
and equipment to make them more
energy efficient.

Entrepreneurs
m can also find loan
115 Small Busiasas Admisinwasior PTOgrams through
the SBA. New programs have been
added and older programs have been

revised to help businesses deal with
the current economic climate.

A new SBA loan program, the
American Recovery Capital (ARC)
Stabilization Loan, is a temporary
program offering deferred-payment
loans of up to $35,000 to small
businesses that need help making
payments on a qualifying existing
loan for up to six months. These loans
would be 100 percent guaranteed by
the SBA and repayment would not
begin until 12 months after the loan
had been fully disbursed.

Through the 2009 calendar year, the
American Recovery and Reinvestment
Act, which was signed into law, allows
the SBA to guarantee up to 90 percent
on almost all of the SBA’s basic loan
programs. Additionally, all borrower
guarantee fees have been temporarily
eliminated.

The Recovery Act also authorizes the
SBA to use its 504 program, which is
exclusively for fixed-asset financing,
to refinance existing fixed asset loans
as part of a business expansion
project. This can help small businesses
get better rates on financing for
construction, property and equipment.
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South Carolina Department of Commerce Division of Research

Rebecca Gunnlaugsson, Ph.D., Division Director

The Department of Commerce has a highly-skilled
research division headed by Dr. Rebecca Gunnlaugsson.

The Division of Research is a multidisciplinary group

The group further integrates workforce and economic
development research through the incorporation of federally-

funded Labor Market Information directives and state-funded

of professionals dedicated to the collection, analysis

and dissemination of precise, timely data. Commerce’s
philosophy is that decisions should be made with accurate

and reliable data.

workforce and economic development initiatives.

The Division of Research produces a quarterly economic
outlook, which provides insightful information on key

South Carolina indicators.

The Research team includes 13 individuals—including two

Ph.D.s and seven Masters degrees—with experience ranging
from economics and business to statistics, information

technology and more.

Commerce’s research division also produces a monthly economic outlook report.
The report is disseminated via email. If you would like to receive Commerce’s
economic outlook report, e-mail EconomicOutlook@SCcommerce.com

to be added to the distribution list.

Manufacturing Growth in South Carolina

TECHNOLOGY-DRIVEN PROCESSES IMPROVE PRODUCTIVITY AND TRANSFORM THE INDUSTRY

Manufacturing in the United States
and in South Carolina is an industry
in transition. Rapid advancement in
engineering, technology and processes
has caused manufacturing to evolve
from an industry requiring intensive
labor inputs to one that is increasingly
capital-intensive.

Technology is boosting the efficiency
of available capital and increasing
the skill set needed to operate it. The
old paradigm of hundreds of low-
skilled workers required to run a
plant is shifting to the new paradigm
of a handful of high-skilled workers
required to operate a plant full of
high-tech machines.

South Carolina’s manufacturing
industry experienced a 20 percent
decline in employment yet a 2 percent
gain in output from 2001 to 2007.
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However, these two metrics cannot
define the entirety of the dynamics
within the industry. An in-depth
analysis of manufacturing subsectors
shows a growing technology-centric,
capital-intensive industry requiring a
smaller yet higher-skilled labor force.
This finding is particularly evident

in the durable goods sector, which
produces goods that typically last for
more than one year. Between 2001
and 2007, manufacturing products

represented over 95 percent of South
Carolina’s total exports. Manufacturers
also invested over $11.8 billion in the
state’s economy since 2006.

South Carolina’s future manufacturing
growth will continue the evolution
toward capital intensiveness driven by
technological progress. Consequently,
high-skilled workers in knowledge-
driven occupations will be in
increasing demand.

South Carolina Manufacturing Output & Employment, 2001-2007
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Note: Output declines between 2003 and 2004 resulted from a sharp decline

in demand for electrical equipment and components, such as gas turbines.
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Results of the Study
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South Carolina Manufacturing Output, 2001-2007
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Total manufacturing output grew 2 percent in S.C. from 2001 to 2007,
compared to 20 percent nationally.

S.C. durable goods output grew 20 percent, compared to national growth
of 19 percent.

Non-durable goods output declined 17 percent.

Substantial output growth, ranging from 45 percent to 134 percent,
occurred in the electrical equipment, computers, wood products, furniture
and primary metals subsectors.

Occupational Changes

South Carolina Manufacturing Occupational Changes, 2001-2007
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Outsourcing of specialized plant functions—accounting, food service,
maintenance services, etc.—is an increasing trend that shifts jobs from
one industry classification to another, thus deflating perceived jobs in the
manufacturing industry.

While employment in the manufacturing industry declined 20 percent
between 2001 and 2007, production occupations declined by only 8
percent, partially due to the shifting classification of workers from the
manufacturing industry to other industries.

Employment

South Carolina Manufacturing Employment, 2001-2007
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Total manufacturing employment declined 20 percent in S.C. and 16
percent in the U.S. from 2001 to 2007.

Employment declines were driven by the non-durable goods sector which
includes a number of labor-intensive subsectors, such as textiles.

Durable goods employment remained fairly constant, increasing slightly
between 2004 and 2007.

A number of subsectors classified as advanced manufacturing witnessed
employment increases, including chemical, electrical, automotive and aerospace.

Manufacturing Exports

South Carolina Manufacturing Exports, 2001-2007
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® Manufacturing Exports

Manufacturing products represent over 95 percent of S.C.’s total exports.
Manufacturing exports grew 98 percent between 2001 and 2007, from
$9.8 billion to $15.9 billion.

Sectors driving the growth include transportation equipment, machinery,
chemicals, plastics/rubber and paper.

Sources: U.S. Dept. of Labor, Bureau of Labor Statistics; U.S. Dept. of Commerce, Bureau of Economic Analysis and Office of Trade & Information.
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A complete version of the report can be found on the
Document Directory at SCcommerce.com.



